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LIBRARIES, UNIONS AND OUR AGING 
POPULATION 


Of the many agencies concerned 
with retirees, none has a more di- 
rect concern than labor unions, 
The degree of that concern is 
reflected in the new pamphlet, 

The Lansing Story = An Experiment 
in Working with Older Workers, 
recently issued ty AFL-CIO Com- 
munity Service Activities. 

Libraries, desiring to serve 
senior citizens, may find a good 
approach through active coopera- 
tion with unions in their programs 
for retirees. Two such library 
projects are described in this 
issue. 
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THE DETROIT PUBLIC LIBRARY AND THE U.A.W. RETIRED WORKERS CENTERS 


The U.A.W. operates three drop-in centers for retired workers, These centers 
are located in local union halls within the city of Detroit, and are open usually 
from 11:00 A.M. to 4:00 P.w., Monday through Friday .* 


Most of the people who use these centers are men, rather recently retired, in 
their late 60's and early 70's, who have worked in factories at unskilled labor 
all of their lives, and find themselves at loose ends when they are forced to 
retire. A few of the men bring their wives with them to the centers, Many are 
foreign born--Polish, Italian, French, Slavic. They have little formal education 
although their union activities have often given them acquaintance with basic 
political and economic theory, parliamentary procedure, and methods and techniques 
of political action. Most of these men have been devoted fathers and husbands 
who have spent their leisure maintaining their homes, gardening, fixing their 
cars, building toys for their children. Although they are not illiterate, read- 
ing, for many of them, is an imperfectly mastered technique, 


Although most of the activity in the centers is social, (these are the world's 
most enthusiastic card players, most tireless square dancers,) the directors try 
to arrange some intellectually stimulating programs each month, A typical schedule 
for March at the largest of the centers listed a film and discussion led by a 
doctor on heart disease, a garden club meeting, a creative writing group, a 

lecture on the use of the telephone, a legislative committee meeting, a craft 

group assembled to make St. Patrick's Day favors for a hospital, and a film-book 
discussion on current affairs led by a member of the Detroit Public Library staff, 
in addition to cards, bingo, dances and birthday parties, 


As each center was opened, the U.A.W. Recreation Department requested a collec- 
tion of books from the Detroit Public Library Extension Department, The hope 

was that even though most of these men were not library users, that they could 

be persuaded to read if books were made very available, Depending upon the 
space, we have deposited about 100 titles in each center, The whole collections 
are changed at least once a year, and refreshed once a month. The first collec- 
tions we built consisted largely of very light fiction--Zane Grey's, Erle Stanley 
Gardner's, Jack London's, Although there continues to be some use of this material, 
we learned that only people who are accustomed to reading, who have fully mastered 
the mechanics of reading, read for pleasure on any level. The non-reader, for 
whom reading (and concentration) are hard work reads for information--perhaps 

for inspiration, but always seriously. If he reads fiction at all, it is usually 
classic literature which offers significant insights. We also found that even 
though many of these men had served on political action committees in their local 
unions, and had been pioneers in the labor movement, that like most older people 
they tended to withdrew from active interest in the problems of the world--even 
problems so immediate to Detroit as automation for instance, or the race problem, 
or urban re-development, As one old man said, "We would like to hear about the 
great men of all time, men in whom we can trust, whose experience of life is 
reliable--we are not interested in controversial ficures." They are interested 
in their own health--such titles as Your Heart, Hearing Aides, Maintaining Your 
Eyesight; they are not interested, so far as we can learn, in reading about prob- 
lems of retirement--apparently they consider these problems either insuperable, 
too painful to consider, or solved, Although they are avidly interested in base- 
ball and often enjoy hunting and fishing, they feel that these are pleasures to 





* A good, recent description of the program is the UAW Older and Retired 
Workers Department publication, Handbook on Retired Workers' Program. 
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experience and not to read about, probably for the same reason that they reject 
light fiction, They do like books which take them back to their youth--in 

Poland, Italy, Scotland--or in old Detroit. Strangely enough, in view of their 
interest in answers upon which they can depend, they are cool to brooks on religion, 
a subject which seems to suggest argument to them, rather than spiritual joy. 
Books with large print, and adult picture books are welcomed as in any aged group. 


In order to insure adequate use of the collections, if for no other reason, once 
a month we visit each center to stimlate the group to interest in books and ideas. 
We have discovered that an ideal way to catch the attention of the group is to 
show a short film first as a point of departure for discussion of books. We plan 
our group activities for the year in a meeting with the directors of the three 
centers, always trying to implement as far as possitle the other projected activ- 
ities. For instance, if the major activity for one month is a hobby show, we try 
to introduce books on hobbies far enough in advance to assist the men to prepare 
exhibits. If there has been a lecture on heart disease, we try to follow it up 
by supplying a few books on the subject. If there is a creative writing group, 
we work with the leader to furnish related material. As a matter of policy we 
introduce several books at each program since the interests of our audience are 
varied, and their attention span rather short, 


We have tried various points of departure in our monthly programs. A series of 
travel films in color, followed by an introduction of related books seems to be 
certain to succeed. A similar series based on film biographies of great men was 
well received although interesting and appropriate film material was harder to 
find. This year we have used a film news magazine which is not only informative 
in itself but also enables us to relate a wide variety of books, Our first 
program every year is a general introduction of the basic deposit collection. 


If our purpose in serving the U.A.W. Drop-In Centers were to make readers out of 
the non-readers who attend, then one would have to admit that we meet with very 
limited success although our percentage of borrowers compares favorably with the 
10% ef the general population who are library users according to the Public 
Litrary Survey. If our purpose however is to stimulate the retired workers to 
use their minds in channels which may be unaccustomed, then our result would 

seem to justify the effort expended. If a man watches a film on Albert Schweitzer, 
for instance, and listens to a discussion of several books about his life and 
ideas, then whether or not he responds by reading one of the books, he is getting 
some intellectual stimulation, The U.A.W. directors of the Drop-In Centers tell 
us repeatedly that the men continue to discuss the films and the ideas we have 
suggested all through the month, and that for this reason, they believe that the 
library program has importance not only for readers but also for the non-readers 
among their retired workers, 


Genevieve Casey, Chief, Extension Department 
Detroit Public Library 


LABOR EDUCATION SERVICE 
AND THE 
LABOR COMMITTEE ON RETIREMENT PROBLEMS AND PRACTICES, NEW YORK 


It started just two years ago at a meeting of representatives from thirteen unions 


and six community agencies. One of these agencies was the Labor Education Service 
of The New York Public Library, which had uncovered a desire on the part of many 
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unions to discover what other unions were doing for their retired workers, to 
explore ways of improving the programs they had set up, or to prepare themselves 
for dealing with pensions and pensioners. The only action taken at the first 
meeting was a decision to continue the informal discussions in the hope that 
eventually some specific activities could be planned. 


The first such action was the preparation of a questionnaire which was sent to 
all the unions in Metropolitan New York under covering letters from the Central 
Trades and Labor Council, AFL and the City CIO. Out of the 110 replies, 85 
expressed an interest in meeting with other unions to discuss plans for further 
action. In October of 1958, thirty of these came together to hear about union 
and community projects underway in New York, They all agreed that a one-day 
Institute which would give them a chance to get detailed "How-to-do-it" informa- 
tion would be very helpful, 


In the midst of planning for this Institute, merger between the city bodies of 
the CIO and the AFL took place, One of their first steps was to plan a Community 
Services Conference in which one of the topics to be discussed would be problems 
of the aging worker, “The Labor Committee on Retirement Problems and Practices" 
saw in this an opportunity to have their work carried on under the auspices of 
the official body. Their request for official recognition was granted and they 
have now been authorized to plan the program on aging at the forthcoming confer-~ 
ence and also to set up further institutes which should deal more intensively 
with some of labor's concerns with problems of older and retired workers. 


Throughout, the Labor Education Specialist has acted as the connecting link 
between the various groups, For the Library, this participation has helped to 
establish closer contacts as well as some new ones with unions in the community. 
She has also been able to cooperate in two of the ongoing union programs. (In one 
case a small collection of tooks was supplied for a class interested in improving 
their knowledge of spoken and written English; in another, a book discussion 
program has teen started for some of the more bookish oldsters, At the forth- 
coming institutes, displays of materials, books, and pamphlets, will be set up. 


There is no end to the ways in which libraries can serve labor. 


Dorothy Kuhn Oko 
Labor Education Specialist 
The New York Public Library 


WHAT OTHER LIBRARIES ARE DOING 


The Editor wrote some twenty libraries located in cities where the UAW has begun 
or completed plans for retired-worker centers, These libraries were asked if 


they had been atle to cooperate in plans for serving retirees. Among the replies 
were these: 


"A recreational center for retired persons was established in Flint some years 
ago, The library takes an active part in its programs in that one of the Branch 
Librarians makes regular visits with books on handicrafts, biography, travel, as 
well as fiction, for use at the center...We keep in tach with the librarians at 
the factories so that there is an interchange of information regarding our separ- 
ate collections..." 


Jane D,. Johns, Chief, Adult Services Section, Flint Public Library 
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"We have...been working with a committee to provide quarters for a ‘Senior 
Citizens! group in Muncie, which includes labor representatives, This organiza- 
tion is in its initial stages and our participation so far has consisted of free 
advice and the loan of card tables and chairs, The center is less than a block 
from one of our branches and we believe some sort of program can be worked out 
between center and branch..." 


Leon I. Jones, Chief Librarian, Muncie Public Library 





"We sent a bookmobile weekly, for a one-year period, to the Drop-In Center, 
choosing a day when attendance was large. Although the Administrator was help- 
ful, not many retirees were willing to leave their card playing and other activi- 
ties in the center to come to the tnokmobile. Some retirees said poor eyesight 
prevented reading. We dropped the program after a year." 


Gertrude Laird, Director of Extension, Lansing Public Library 





"We are making a special effort to get library information to the factory people, 
by having library news and booklists, in the Pontiac and GMC factory news- 
letters..." 


Phyllis Pope, City Library, Pontiac 





"In past years the Library has made sincere, but unconcerted attempts to serve 
organized labor by participation in labor workshops...talks before labor groups, 
establishing a special service for industry and labor, weekly articles in the 
Labor News, exhibits...for labor groups, special previews of films for labor 
groups...All these efforts have resulted...in...no appreciable increase in 
library use by labor, It is our feeling that a more well defined, concerted 
effort needs to be made by our Library...We are therefore advertising for exper- 
ienced, library trained personnel to take over this area...With such a person 

on our staff, we feel certain we can begin a new program..." 





Ray E, Howser, Coordinator of Group Services, Peoria Public Library 





"As for work with the aging, we tried a discussion group for the aged but only four 
people were interested. However, the older people flock to our travel movies (at 
least 3/4 of any audience is over 65). They also belong to the Great Books Dis- 
cussion Group, and come to all of our other programs. It seems that our older 
people like to mingle with people of all ages," 





Mrs. Helga H. Eason, Head Community Relations Department 
Miami Public Library 





ANNUAL BUSINESS MEETING 


Nine members of the Joint Committee on Library Service to Labor and two represen- 
tatives of ALA's Adult Services Division, meeting at the Edgewater Beach Hotel in 
Chicago on January 30, 1959, heard reports of Committee accomplishments. 
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The revised Guide for Developing a Library Service to Labor Groups, issued late 
in 1958, has been mailed to 350 litraries and unions on the Newsletter list, and 


some 100 additional requests have been filled, There are about 500 copies still 
available. 





It was announced that the proposal for a project to develop continuing labor- 
library cooperation has been recommended by the ASD Special Projects Committee 

to the ASD and ALA Executive Boards for approval. If funds are obtained for the 
project, grants would be made to selected libraries for developing special work 
with labor groups in their communities. Grants could be used for such activities 
as studying labor needs in the local situation, procuring materials, facilitating 
their organization and arrangement, preparing and handling of exhibits and pub- 
licity materials, and staff travel to observe other programs, Direction and 
advice would be provided by a staff director and consultants. An important part 
of the project would be reporting and evaluating the experience of the local 
libraries, The final draft of the proposal, the result of the concerted efforts 


of Eleanor Phinney, Ruth Warncke, and Dorothy Kuhn Oko, was discussed at some 
length, 


Plans were presented for two ALA Conference events, the Institute on Library 
Service to an Aging Population, and a tour of AFL-CIO headquarters, (See below & p.7 
of this issue for full description of plans.) 


Future issues of the Committee's Newsletter were discussed, Roberta McEFride, 
Detroit Public Library, was appointed as editor for the coming year. It was sug- 
gested that Helga Eason, Miami Public Library, Esther Hughes, Des Moines Public 
Library, and Thelma Jackman, Los Angeles Public Library, be asked to act as con- 
tributing editors, In addition, all committee members were urged to forward news 
of projects, and suggestions for future articles to the editor. Library-labor 
service to retirees, and descriptions of labor union libraries were recommended 
as topics for future issues. 





Resignation of Tom Cosgrove from the Committee was accepted with regret. Mr. 
Cosgrove, former research director of the Textile Workers Union, will direct a 


new program of liberal education for trade unionists, offered at the University 
of Chicago. 


Other business included presentation of the Committee's 1959 budget, discussion 
of best methods of securing and publishing reviews of books useful to labor, and 
suggestions for future membership of the Committee, 


ALA WASHINGTON CONFERENCE: LIBRARY SERVICE TO 
AN AGING POPULATION 


The Joint Committee, as part of ALA's Adult Services Division, is participating 
in the Institute on Library Service to an Aging Population, a five-session workshop 
meeting daily from 8:00 to 9:30 A.M., Monday, June 22 through Friday, June 26, 


The Institute is described in the April, 1959, ALA Bulletin as "designed to help 
librarians to recognize and define their responsibilities in serving the varied 
needs of a population in which more people are living longer. The problems of 
finance and employment, health, housing and aging successfully will be discussed 
by authorities in these fields, with librarians commenting on the implications 
for library service, Bertha S, Adkins, under secretary, Department of Health, 
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Education, and Welfare, will open the Institute and Ollie A, Randall, vice chair- 
man, National Committee on the Aging, will address the opening session on 'Aging 
as It Affects the Individual and Society.! Dorothy Kuhn Oko, Chairman of the 
Joint Committee will preside at the Tuesday morning session. In the last session 
a panel of librarians from a variety of sizes and types of communities, led by 
Margaret Monroe, Graduate School of Library Service, Rutgers University, will 
identify some principles on which library service to an aging population can be 
based, and discuss the form which specific services can take," 


Free materials, including a bibliography with listing of some labor items, will 
be available. Librarians having suggestions for give-away materials should send 
copies to Mrs, Oko in advance, The National Committee on the Aging will have a 
daily display of about twenty-five books, 


No fee will be charged, but only those showing conference badges will be admitted, 
Registration by May 15 is required; for forms write Eleanor Phinney, institute 
coordinator, at ALA headquarters. 


ALA WASHINGTON CONFERENCE: TOUR OF AFL-CIO HHADQUART::RS 


On Thursday, June 25th at 2 P.M., librarians are invited to tour the new AFL-CIO 
building. Briefings and a film on the work of the various departments will be 
presented by staff members. Time will be allowed to appreciate the beautiful and 
famed mosaic mural in the lobby, and the view from the top floor, 


NATIONAL LIBRARY WEEK 


"The Gold Mine on the Correr" is the title of an entertaining article appearing in 
the April, 1959, issue of the Catering Industry Employee, Official Journal of the 
Hotel and Restaurant Employees and Bartenders International Union. The gold mine 
is the Cincinnati Public Library, Pictures and quotes from Assistant Librarian, 
Jacob S, Epstein, tell of the library's collection and services. The article was 
prepared by the Journal's editor, Frederick Sweet, as a contribution to National 
Library Week and to the work of the Joint Committee on Library Service to Labor, 
It is his hope that libraries throughout the country will use the article to 
stimulate labor people in their communities to visit their local libraries, 
Copies could be sent to heads of local unions and to other local labor people 
with a covering letter which will whet their appetite for library service, 
Reprints can be obtained free by writing to Frederick B. Sweet, Editor, Cater- 
ing Industry Employee, 525 Walnut St., Cincinnati, Ohio. 





The Machinist, biweekly publication of the International association of Machinists, 
Washington 6, also carried a story on "Your Public Library at Your Service." in 
the April 9th issue. And in News and Views, the publication of the Department of 
Education, AFL-CIO, there are several stories on libraries and labor. Copies of 
these three items are being mailed to our librarian subscribers. 











